Durston House

Parent Code of Conduct

At Durston House, we believe that children flourish best when school and home work in
close partnership. Our parent community is a vital part of school life, and we are
committed to building strong, supportive relationships with families based on mutual
respect, openness and collaboration.

This Code of Conduct outlines how we can work together to maintain the positive and
inclusive environment in which all our pupils thrive. It complements the values and ethos
of the School and the terms of the Durston House Parent Contract.

We ask all parents and carers to support the following principles:

1. Respect and Courtesy

We are proud of the respectful and inclusive atmosphere at Durston House. All members
of the school community—staff, pupils, parents and visitors—should be treated with
courtesy, kindness and consideration. We ask that communication with staff is always
calm, constructive and polite.

2. Parent-to-Parent Conduct

Our parent community plays a key role in modelling positive and respectful behaviour.
We ask parents to treat one another—and each other’s children—with courtesy and
respect, both in person and online. Inflammatory or exclusionary language, including
comments shared on WhatsApp or social media, can undermine our shared values and
will not be tolerated. Discrimination of any kind is unacceptable.

3. Supporting Your Child and the School

We are most effective when home and school work in unison. We ask parents to:
- Support school policies on behaviour, uniform, attendance and effort;

- Encourage positive learning habits at home;

- Ensure children arrive on time and ready to learn;

- Respond promptly to consent forms or requests for information;

- Attend meetings to support your child’s progress and wellbeing;

- Keep us informed about any relevant issues that might affect your child’s school
experience, including health, wellbeing or family circumstances.
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4. Communication with the School

We value open, timely and respectful communication. To help us support your child
effectively, we ask parents to:

- Direct queries to the appropriate member of staff via the school office — a member of
the office staff will be able to advise you of the correct person to contact if you are
unsure;

- Provide relevant information when requesting a meeting;

- Raise concerns using the appropriate channels, rather than in public forums or group
chats.

5. Respect for Professional Judgement

Our staff act in the best interests of each pupil and the wider school community. We ask
parents to support professional decisions, including:

- Behaviour and disciplinary measures;

- In-class groupings and teaching arrangements;

- Academic reports, references and predicted grades.

6. Social Media and Messaging Platforms

We encourage families to use messaging platforms and social media positively and
responsibly. Please avoid using these to share formal concerns, speculate about school
matters, or comment on staff, pupils or other families. Please always consider tone, intent
and impact before posting. Photographs or videos of other children or staff must not be
shared online without permission.

7. Conduct on School Premises

We want everyone to feel welcome and safe on site. Parents are asked to behave
respectfully at all times during drop-off, collection, events and meetings. Aggressive or
confrontational behaviour is not acceptable.

8. Safeguarding and Safety

Safeguarding is everyone’s responsibility. We ask parents to follow all school
safeguarding and health and safety procedures, including signing in as visitors and
supervising younger siblings. Any concerns should be reported directly to the Designated
Safeguarding Lead. Contact details are available from the school office and in the
Safeguarding Policy on our website.

9. Unacceptable Conduct

The vast majority of our families uphold the highest standards of behaviour, and we are
grateful for the strong and respectful partnerships we enjoy. On rare occasions, when a
parent’s conduct falls short of the expectations set out in this Code, the school may take
action.
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Depending on the nature of the issue, this could include:

- A verbal or written reminder of expectations;

- A meeting with a senior member of staff;

- A communication plan to manage further contact;

- Restrictions on communication or access to school premises;

- In the most serious cases, a requirement to remove your child from the school, in line
with the Durston House Parent Contract.

Examples of serious misconduct include:

- Persistent breaches of this Code or the Parent Contract;

- Aggressive, abusive, discriminatory or harassing behaviour;

- Malicious allegations or defamatory comments;

- Excessive, confrontational or unreasonable communication;

- Behaviour that endangers the wellbeing or safety of any member of the school
community.

This list is not exhaustive. We will always seek to respond in a fair and proportionate
way, guided by our duty of care to pupils, staff and families.

Thank you for working with us to maintain the respectful, inclusive and supportive
environment we are so proud of at Durston House.

Evaluation of this Code of Conduct
This code of conduct will be evaluated by the school and amended where necessary and approved by SMT.
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